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Senator Ludwig asked: 
 
Where did advice concerning the website accessibility certification and provision of PDFs 
come from and what was the content of that advice? 
 
 
 
Answer: 
 
General advice about PDF documents is provided in AGIMO’s Web Guide.  Limited 
information has been made available to Departments in regards to website accessibility 
certification with DSS relying on interpretation of the Web Content Accessibility Guidelines 
by subject matter experts within the Department. 
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